
Council, Committee or Workgroup Meeting Snapshot 

Meeting: Regional Consumer Advisory Council 

Meeting Date: December 11, 2020 
  
RCAC/MSHN Attendees:  
15 members attended online, S. Gettel (MSHN), S. 
Pletcher (MSHN), J. Wager (MSHN), and D. Dedloff 
(MSHN) 

KEY DISCUSSION TOPICS 

• Welcome & Introductions 

• Review and approve October 9, 2020, meeting snapshot  
o Follow-up agenda items 

• Approval of current agenda  

• MSHN Council/Committee Memo 

• MSHN Information Items: 

o FY20 MHSIP (Mental Health Statistics Improvement Program) 
o National Core Indicator Survey  
o FY20Q3-Michigan Mission Based Performance Indicator System 

(MMBPIS)  
o Behavior Treatment Data-FY20Q4  
o Critical Incidents Reporting System-FY20Q3  
o Denial, Grievance, Appeals, and Second Opinion Summary 

Report-FY20 Q3  

• FY20 Consumer Advisory Council Annual QAPIP 

Report  

• FY21 Guide to Services Handbook Review 

• CMHSP Local Updates 

• Presentation: Population Health 

• Other Business 

• Next Meeting Agenda Suggestions 

• Adjourn 

✓ KEY DECISIONS 
✓ Welcome & Introductions 

✓ The RCAC meeting snapshot from October 9, 2020 was approved 

o Follow-up agenda items: None 

✓ The current agenda was approved  
✓ The recent MSHN Council/Committee Memo was reviewed and members who were able were asked to participate. 
✓ MSHN Informational Items:  

o Sandy Gettel (MSHN) presented for review and discussion: 

▪ FY20 MHSIP (Mental Health Statistics Improvement Program) 

▪ National Core Indicator Survey  

▪ FY20Q3-Michigan Mission Based Performance Indicator System (MMBPIS)  

▪ Behavior Treatment Data-FY20Q4  

▪ Critical Incidents Reporting System-FY20Q3  

o Dan Dedloff (MSHN) presented the Denial, Grievance, Appeals, and Second Opinion Summary Report FY20 Q3 for review and 

discussion. 

✓ Members reviewed the FY20 Consumer Advisory Council Annual QAPIP Report submission and approved for submission. 

✓ Members were asked to review and provide feedback on the FY21 Guide to Services Handbook via email due to meeting time 

constraints. 

✓ CMHSP Local Updates 
o Bay-Arenac Behavioral Health – No updates 

o CMH for Central MI – No updates 

o CMHA of C-E-I 

▪ Member reported the consumer lead snack shop has closed without any plans to reopen.   

o Gratiot Integrated Health Network – No updates 

o Huron Behavioral Health 

▪ Member reported that EBT and Medicaid cardholders get a discount on Amazon Prime.  

o The Right Door 

▪ Member reported that a mindful movement group, walking group, and a recovery story group are planned to start soon.  

https://www.amazon.com/58f8026f-0658-47d0-9752-f6fa2c69b2e2/qualify?ref=us_lt35_help/16256994011


o LifeWays Community Mental Health  

▪ Member reported that LifeWays’ office has been remodeled and looks wonderful.  

o Montcalm Care Network – No updates 

o Newaygo County Mental Health 

▪ Member reported that NCMH will begin to provide MAT in the Newaygo County Jail in January 2021. 

o Saginaw County CMHA – No updates 

o Shiawassee Health and Wellness 

▪ The drop-in center continues to remain closed.  

o Tuscola Behavioral Health Systems – No updates 

✓ Skye Pletcher & Joe Wager [MSHN] presented on MSHN’s Population Health initiative. 
✓ Other Business: None 
✓ Next Meeting Agenda Suggestions: None 
✓ Adjourned 

✓ ACTION/INPUT REQUIRED • Please review and provide feedback on the FY21 Guide to Services Handbook. 

✓ KEY DATA POINTS/DATES • Next meeting scheduled for February 12, 2020, 12:30-3:00pm via Zoom online  

 


