
Council, Committee or Workgroup Meeting Snapshot 

Meeting: Regional Consumer Advisory Council 

Meeting Date: June 11, 2021 
  
RCAC/MSHN Attendees:  
15 members attended online, K. Hammock 
(MSHN), S. Gettel (MSHN) and D. Dedloff (MSHN) 

KEY DISCUSSION TOPICS 

• Welcome & Introductions 

• Review and approve April 9, 2021 meeting snapshot  
o Follow-up agenda items 

• Approval of current agenda  

• Regional HCBS Final Rule Presentation Partnership  

• MSHN Informational Items: 

o Quarterly Quality Improvement updates 
▪ FY21Q2 Behavior Treatment Data  
▪ FY21Q2 Critical Incidents Reporting System  
▪ FY21Q1 Michigan Mission Based Performance 

Indicator System (MMBPIS) 

• Consumer Representation Process Update  

• Public Behavioral Health System Redesign Initiatives 

• CMHSP Local Updates 

• Other Business 

• Next Meeting Agenda Suggestions 

• Adjourn 

✓ KEY DECISIONS 
✓ Welcome & Introductions 

✓ The RCAC meeting snapshot from April 9, 2021 was approved. 

o Follow-up agenda items: None 

✓ The current agenda was approved.  
✓ Katy Hammock (MSHN) presented an opportunity available to the region to host a panel on the HCBS Final Rule. The panel consists 

of individuals who have been trained in the HCBS Final Rule. The intended audience is individuals who are receiving services, 

guardians, and advocates; staff are also welcomed to attend. The presentation will focus upon the HCBS Final Rule and how it 

relates to choice and control for the individual. The training is at no cost for those who attend. Members and staff liaisons are asked 

to share the training and to begin spreading the opportunity to those who might be interested. More details will be provided once the 

training is scheduled.  

✓ MSHN Informational Items:  
o Sandy Gettel (MSHN) presented the Quarterly Quality Improvement updates for review and discussion. She spoke about the 

Behavior Treatment Data for FY21Q2, the Critical Incidents Reporting System up to FY21Q2, and the FY21Q1 Michigan 

Mission Based Performance Indicator System (MMBPIS). Members provided feedback on the information shared.  

✓ Dan Dedloff (MSHN) provided an update on the Consumer Representation Process. The proposal has been reviewed and approved 

by the MSHN Operations Council. The proposal and the application for consideration was reviewed.  Members and staff liaisons 

were asked to share the opportunity with those who might be interested. Dan Dedloff is available to answer any additional questions. 

✓ Dan Dedloff (MSHN) provided an overview on the proposed Public Behavioral Health System Redesign Initiatives. The intent of the 

bills are to eliminate the PIHP system and creates a single statewide administrative services organization (ASO) to replace the 

PIHPs. An oversight council would also be formed to assist MDHHS in overseeing the single ASO. It was noted that the bills were a 

long way from final and actionable. Members were encouraged to advocate through the CMHAM action alert which asked individuals 

to reach out to their State Senator and the Governor to advocate for integration at the service delivery level versus the 

financial/administrative level. More information will be provided as it becomes available.  

✓ CMHSP Local Updates 
o Bay-Arenac Behavioral Health –  

▪ Their CAC recently met and reviewed the integration plan by Sen. Shirkey. They are down members and working to find 

new members to be a part of their CAC.  

o CMH for Central MI – No updates 

o CMHA of C-E-I  



▪ CAC members are working on advocacy efforts regarding the proposed integration legislation. 

o Gratiot Integrated Health Network – No updates 

o Huron Behavioral Health  

▪ A limited amount of quality feedback surveys were received and the group discussed other ways to send out survey to 

increase the response rate. 

o The Right Door 

▪ Their recovery story group has started and is going well. The recovery garden is happening again this year. A mindfulness 

group and walking group will be starting soon. 

o LifeWays Community Mental Health 

▪ Plans are underway to open services to additional insurance providers. They have yet to begin meeting face-to-face for 

CAC meetings.  

o Montcalm Care Network 

▪ They have a limited number of members attending their CAC meeting.  MCN is now a vaccination center.  

o Newaygo County Mental Health 

▪ Still not meeting face-to-face. Plans are underway to have a local Walk-a-Mile event in Fremont. A SAMHSA grant on 

telehealth was received where consumers can meet with their doctor through a computer in a private room at the different 

libraries around the county.     

o Saginaw County CMHA 

▪ Member reported a training on Mental Health First Aid.  

o Shiawassee Health and Wellness  

▪ Member reported their CAC is low on members and has a renewed focus on finding new CAC members.  

o Tuscola Behavioral Health Systems  
▪ Member reported that mystrength.com is worth checking out, there is a warm line available for individuals not currently in 

services with TBHS, their new Peer Center has opened, and a summer picnic is scheduled for later this summer. Their 
CAC is working on an advocacy letter to advocate against the integration legislation.    

✓ Other Business:  
o None 

✓ Next Meeting Agenda Suggestions: None 
✓ Adjourned 

✓ ACTION/INPUT REQUIRED • None  

✓ KEY DATA POINTS/DATES • Next meeting scheduled for August 13, 2021, 12:30-3:00pm via Zoom online  

 


