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Provider Network Management Committee - Key Decisions and Required Action  
DATE:  6/28/2023 | Time: 10AM until 12PM 

Zoom Meeting ID: Outlook Calendar Invite | Meeting Materials: Box 

 
Attendees:    

☒ M. Rozek, BABHA 

☐ S. Gunsell, BABHA 

☒ E. Magen, CEI 

☒ V. Pierson, CEI 

☒ K. Squire, CMHCM 

☒ S. Stroh, GIHN 

☒ K. Gunsell, HBH 

☒ M. Cupp, Lifeways 

☐ D. Caruss, MCN 

☒ J. Huson, MCN 

☒ A. Viher, Newaygo 

☐ J. Tomaszewski, SCCMH 

☒ J. Keilitz, SCCMH 

☒ L. Vyvyan, SHW  

☐ S. Dudewicz, TBHS 

☒ B. Hair, TBHS 

☒ L. McNett, TRD 

☐ S. Richards, TRD 

☒ K. Jaskulka, MSHN 

☒ L. Thomas, MSHN 

☐ Ad Hoc: K. Hart, MSHN 

☐ Ad Hoc: A. Dillon, MSHN 

☐ Ad Hoc: A. Ittner, MSHN 

☐ Ad Hoc: T. Lewicki, MSHN 
    
    
    
   

 
 
 
 

AGENDA ITEM KEY DECISIONS ACTION REQUIRED 

   

Agenda Approval 
 

☒Approved 

☐Approved with revisions 
All materials can be found in box 

By 
Who 

 By 
When 

 

   

Minutes Approval  
4/26/2023 

 

☒Approved 

☐Approved with revisions 
4.26.23 Snapshot located in box 

By 
Who 

 By 
When 

 

   

HCBS Transition  Updates (K. Hart) 

• K. Hart to provide current updates; Meetings continuing re Provisional 
approval; On-going Monitoring still being worked out 

• K. Hart and/or T. Lewicki to forward updates as available and required  

• 2.22.23 Update document  

• Haven’t been many updates, primarily working on going through the 
2020 survey data that we just received from MDHHS – 6.28.23 Update 
document 

By 
Who 

 By 
When 

 

https://mshn.app.box.com/folder/75147013369
https://mshn.box.com/s/i0setjqgz2z375ub2bpqqh8zioi5jqqr
https://mshn.box.com/s/ufpksmc2cwmr1f4k3zs5ztf0m6enfhx2
https://mshn.box.com/s/5t5m96020wik4qkq6e62vrwp5wa62p27
https://mshn.box.com/s/pl64tbm0rh0oq4xofbwyb2bvvvjhkhu3
https://mshn.box.com/s/pl64tbm0rh0oq4xofbwyb2bvvvjhkhu3
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• MDHHS completing review of Heightened Scrutiny – CMS to review for 
approval 

• CMS may complete site reviews 

• Provisional Approval meetings on-going 

• Survey Process – Remediating results from FY18; 166 unique 
consumers impacted 

• 2023 Q1 – Surveys completed 

• Licensing Rules – MDHHS/HCBS rule differences  

• 4.26.23 Update Document 
 

   

Regional Efforts – 
Training, Contracting and 
Monitoring  
 
 

• FMS Performance Monitoring Snapshot; (2.2023; 4.2023) located in 
box (A. Dillon) 
- June meeting cancelled 

 

• Autism Performance Monitoring Snapshots (3.2023; 4.2023); located 
in box (A. Dillon) 
- FYI For Review 

 

• Training Coordinators Quarterly Meeting Snapshot; located in box (A. 
Dillon) 
- FYI For Review 
- FY24 Training Grid review completed by Regional Training          
Coordinators & CLC; PNMC to review and offer feedback/comments 
NLT close of business 6.28.23 (Link sent to PNMC 6.21.23) 

 

• Regional FY24 Track Changes Drafts – Located in box and linked here 

are; 

- FY24 Regional IPHU Draft 

* Healthsource – PNMC rejected addition by Healthsource (Pg. 29 

“b”) 

FY24 Regional ABA Draft – Edits reviewed; changes or deletions noted; 
Follow up on few items needed then updated draft can be resent for 

By 
Who 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

By 
When 

 

https://mshn.box.com/s/faw8yzhplpo7txcocx11rkhfsbs32a6e
https://mshn.box.com/s/sy8ac7juswcnqt2xob3etzc605ngjiuc
https://mshn.box.com/s/n4jrcrej4qf91tsjjtorqifk343ec44d
https://mshn.box.com/s/21wem0f7lbyhxbny2hn03ii1wym5jrln
https://mshn.box.com/s/9ovdc2mtgv1mfnem3k4uzlw252l2hphv
https://mshn.box.com/s/7kuqdx6huz06orpwo7utr9gzjc8pyrpe
https://mshn.box.com/s/pa6akg5zutnppmbofkfro10xwe5ha6ch
https://mshn.box.com/s/pa6akg5zutnppmbofkfro10xwe5ha6ch
https://mshn.box.com/s/cih9nzvfuqar9fcxafxnmb47yfuncwzn
https://mshn.box.com/s/02unij4sh487jamvjrpsg6t2z3auwmtj
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feedback.  Amy. D. confirmed recommended changes not be 
approved; updated SOW where indicated 
FY24 Regional FMS Draft – Edits reviewed; changes or deletions noted 
 
Discussion: From Huron: MEV audit we were dinged multiple times for 
not having the daily notes for inpatient psychiatric hospital stays, how 
can we word this in the contract to ensure we are getting the proper 
notes to ensure we are not getting this item to continuously be put on 
our CAP? – Section VIII (Pg. 27) of Regional Contract (?) 
Next Step: FMS and ABA FY24 drafts updated and sent for OP’s 
Council review; Change Logs also prepared and submitted; Following 
OP’s review, drafts will be finalized and links sent to PNMC 
 

 
 

 
 
 
 
 
 
 

 

Provider Directory  
 

• Directory Upload Process (J. Wager)  

• Background/Update: Possibility of REMI to “speak” to CMH’s EMR’s? 

As it relates to directory information (Not all CMH’s use PCE based 

product; can those that do interface with PCE?) 

Discussion: PCE based CMH’s would need to verify their local directory 

is in the format as what is needed to download into MSHN’s REMI on 

an automatic basis 

Decision:  

Next Step:  Identification of steps needed on-going between MSHN 

and PCE. 

 

 

By 
Who 

 
 
 

By 
When 

 
 
 
 
 
 
 
 
 
NA 
 

      

Credentialing • Update on MDHHS Universal Credentialing (located in box) 
- Related attachments located in box 

- No go-live date yet identified for MDHHS driven CRM Application 

process, but is expected sometime in FY23 

By 
Who 

 
 
 
 

By 
When 

 

https://mshn.box.com/s/e8heozo60e7t8r3s24h9lka3lc80uzd1
https://mshn.box.com/s/kjvljuo64suezqkpposeu0ia9rl3spa5
https://mshn.box.com/s/kjvljuo64suezqkpposeu0ia9rl3spa5
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• MDHHS Credentialing Policy Updated (3.24.23) 

 

      

Policy/Procedure Edits 
 

• PNM – Background Check Procedure Updates 
Previously sent asking for feedback NLT 5.23.23 
 

By 
Who 

 By 
When 

 

      

MSHN Strategic Plan & 
Scorecard 

•  Balanced Scored 
Background/Update:  FY23 PNMC Balanced Scorecard  
Discussion:  

Decision:  

Next Step: PNMC scorecard sheet to be updated 

By 
Who 

 
 
 
 
 
 
 
 
 
 

By 
When 

 
 
 
 
 
 
 
 
 
 

Misc. 
 

 By 
Who 

 
 

By 
When 

 

Electronic Visit 
Verification (EVV) 

Updates – None at this time 
 

    

 Next Meeting: 8/23/2023 

 

 

Parking Lot 

State Monitoring Report MDHHS - EVV Independent Facilitation Proposal 

HSAG Review   

 

MSHN Council & Committee Updates                         

1. MSHN Board Update –  MSHN Website - Board Meeting 

https://mshn.box.com/s/sybb2xwt7kijpml7ujxe4we173v30kx3
https://midstatehealthnetwork.org/provider-network-resources/provider-requirements/policies-procedures/policies
https://mshn.box.com/s/kn3tzra17rkub1olexs7azqvep133ygw
https://mshn.box.com/s/f23zcrfs5xss4awxmly4zeqk4925fx76
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.michigan.gov%2Fmdhhs%2F0%2C5885%2C7-339-71547_4860_78446_87138---%2C00.html&data=04%7C01%7C%7C367e5515873f4f675b1f08d96e0cb00d%7C843a070b9fc1420ea2dee05952409d46%7C0%7C0%7C637661823045334513%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=VG1myDvKMx0csO%2F31ZrYs7sd%2FhIYGvtbao2omYpEZjg%3D&reserved=0
https://mshn.box.com/s/zqhidjrv474s1t5q9pmloikwufyx6vir
https://midstatehealthnetwork.org/stakeholders-resources/board-councils/board-of-directors


AGENDA ITEM KEY DECISIONS ACTION REQUIRED 

 

5 
PNMC Snapshot 

 

2. Operations Council Update –   MSHN Website - Operations Council 

3. Customer Service Committee –  MSHN Website - Customer Service  

4. Utilization Management Committee –  MSHN Website - Utilization Management 

5. Information Technology Council –   MSHN Website - Information Technology 

6. Regional Consumer Advisory Council – Consumer Advisory Council 

7. Provider Network Management Workgroup- MSHN Provider Network Management Committee 

8. Compliance Committee MHN Website-Regional Compliance Committee 

9. Training Coordinators Workgroup – Training Reciprocity (Box) 

https://midstatehealthnetwork.org/stakeholders-resources/board-councils/councils-committees/operations-council
https://midstatehealthnetwork.org/stakeholders-resources/board-councils/councils-committees/customer-services-committee
https://midstatehealthnetwork.org/stakeholders-resources/board-councils/councils-committees/utilization-management-committee
https://midstatehealthnetwork.org/stakeholders-resources/board-councils/councils-committees/information-technology-council
https://midstatehealthnetwork.org/stakeholders-resources/board-councils/councils-committees/consumer-advisory-council
https://midstatehealthnetwork.org/stakeholders-resources/board-councils/councils-committees/provider-network-management-committee
https://midstatehealthnetwork.org/stakeholders-resources/board-councils/councils-committees/regional-compliance-committee
https://mshn.app.box.com/folder/82919023322


 
MSHN HCBS Update to PNMC (06/28/2023) 
 
• 2020 Surveys 

o Working on 2020 Data Validation and Remediation 
o Information has been shared with CMHs and follow up documentation is due by 

6/30/2023.   
o MSHN coordinators will review documentation and schedule site visits as needed 
o Must be completed by November 2023 

  
• Heightened Scrutiny 

o Settings on HS have gone through several steps- review with MSHN, MSU site review, 
public comment, MDHHS internal review 

o Mid-January, MDHHS sent us a list that went to CMS (around 400 settings statewide) 
o Settings recommend to CMS for removal from HS list-- no guarantee of removal, CMS 

has final decision 
o We do not know who was not sent to CMS 

  
• Provisional approvals 

o If setting has HS characteristics, may require review with MDHHS 
o Person must have need to live there with plan to overcome restrictions 
o Struggles with State hospitals doing these placements without conferring with CMHs 

and has caused some problems 
o Update- if a provisional placement is approved, there must be at minimum an annual 

review with MDHHS to ensure placement is still appropriate 
  

• 2023 Q1 Surveys 
o Surveys now closed, information has been shared with MDHHS and MSHN is awaiting 

the cleaned data and next steps 
o MSHN had 100% completion for providers 
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